Please adopt VRS reimbursement rates that will cover costs for the recruitment
and training of qualified interpreters for the VRS environment. Rates should

also be adequate to cover further research and development efforts to improve

the quality and access of VRS including on how to make VRS satisfy the need of
sign language users while making emergency calls.

Thank you,

Keith Kessler - Founder of DAC (disabled Action committee)
14405 Artery Ln#ll

Dale City, VA 22193

703-878-1737

Email: DAC4VA@aol.com

Website: http://members.aol.com/DAC4VA/main.htm

**Some people grin and bear it. Others smile and change it.**



